/i TPAHI ISSN 2077-1800 SOCIOLOGY

YIK 316.258:[351.743:37.03](477)
The ways of police cadets’ social competence evaluation

V.M. KIIKOV
Kharkiv national university of internal affairs, Kharkiv, Ukraine, E-mail: kiikov20@mail.ru

Abstract

In the article analysis of general theoretic approaches towards competent and motivated behavior defini-
tions, the model of police officer social competence was proposed along with the ways of its study. Based on
development theory conception the initial validation of social competence logical system as a mean of cadets’
social competence evaluation was considered in the article. Additionally, the determination of personality
development level as possibility for definition and evaluation of cadets’ social competence based on social
behavior theory perspectives was considered. As well the social features of social competence of law-enforce-
ment officers were discussed and the theoretical construction for schematized representation of police cadets’
social competence structure is presented. The model includes: social norms related to police activity; motiva-
tion to socially-oriented activity; social intelligence, as integrative characteristic of cognitive and operational
processes; emotional steadiness and communication skills. It was stated that the main characteristic of police
cadets’ social competence is efficiency of interaction between police and community. The other important
factor influencing social competence is professional activity and in our case it is law-enforcement. The social
environment of departmental educational institution was explored as a main factor contributing to develop-
ment of police cadets’ social competence components.

Key words: social competence, social interaction, policing, education, social values, motivation, social
intelligence.
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ABTOpCHEKE pe3ome

VY craTTi HaBeeHO MOJEJNb COIiaJbHOI KOMIIETEHTHOCTI HIPaBOOXOPOHIA Ta IIJIAXHU il AOCIiIKeHHA Ha
OCHOBIi aHaJi3y 3arajJbHOTEOPETUYHUX ITiIXOMiB MO BU3HAUEHHS KOMIIETEHTHOI Ta MOTMBOBAHOI IMOBEIiHKM.
PosrasayTo mpobaeMu mIoYaTKOBOI Basigarii Joriunoi cucTeMu comiaabHOI KOMIIETEHTHOCTI 3 IO3UILii Teopil
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PO3BUTKY, K METOJY OIiHIOBAaHHS COIiaJIbHOI KOMIIETEHTHOCTI KyPCAHTiB. ¥ CTATTi TaK0OK BijoOpaskeHo 0co-
0JIMBOCTI BUBUYEHHS PiBHS POSBUTKY OCOOMCTOCTi, AK MOJKJIMBOCTI BUBHAUEHHS COIiaJbHOI KOMIIETEHTHOCTI
KYPCaHTiB 3 mO3uUIlii Teopii coriaabHOI MOBEAIHKU. ¥ CTATTi POSTJIANAETHCS COIliaibHA CKJIAA0BA MOHATTS CO-
MiaJIbHOI KOMIIETEHTHOCTI ITPABOOXOPOHIISA, III0 BU3HAUAETHCSA Uepe3 AKIiCTh B3aeMOil MiJinii 3 HaceJeHHAM.
HaBoauThbcs TeopeTuuHa MO/IEJb COIiaJbHOI KOMIIETEHTHOCTI KYPCAHTIB Yepe3 OCHOBHI BUMOTH CYCITiJIbCTBA 0
IIPaBOOXOPOHHOI AifAJIbHOCTi, HOPMH Ta I[IHHOCTi, MOTUBAIiHUN podaiij, coniaabHU iHTEJIeKT, eMOIiiiHO-
BOJIbOBY CTAJIiCTh, KOMYHiKaTUBHI 3[i0HOCTi. ¥ cTAaTTi JOBOAUTHCSA IEePIIOPALHA POJIb COIiaJIbHOT'0 CePeqOBUIIA
HABUYAJIbHOIO 3aKJIany y (JopMyBaHHI KOMIIOHEHTIB COIiaJlbHOI KOMIIETEHTHOCTI KypcaHTiB. Tako)K posrisaga-
€ThCS OCHOBHUU BUJ IIPodeciiiHol AidIbHOCTI AK BUBHAYAJIBHUN (PAaKTOP OIIHKU COIiaIbHOI KOMIIETEHTHOCTI
KYPCaHTiB, AK IJIOIIIWHA reHepallii mpo-comiaJbHUX IIiHHOCTel i MoTmBarii g0 comianbHOl mignpHOCTI. IIpo-
BOAUTHCS aHAJI3 Tepexoay IIpeaMeTa JOCTiAMKeHH 3 IMJIOIUHNA 0COOUCTICHOTO AOCTiKeHHA Ha PiBeHb rpymnu,
COIIiaJIbHOI CITIIBHOCTI Ta BUBHAUAETHCSA MOKJINBICTh BUKOPUCTAHHSA HOHATTSA COIiaJbHOI KOMIIETEHTHOCTI AJIs

OIHCY COIliaJbHUX IPOIIECiB.

Karouosi coroBa: corjiajibHa KOMIIETEHTHICTh, KYPCAHT, iHTepakKIlisi, BijoMmua ocBiTa, cormiaabHi 1iHHOCTI,

MOTHUBAIlifA, COIiaIbHUN IHTEJIEKT.

Background. Lately in the Scientific’s circles
the more attention is given to the problem of
conceptualization and evaluation of social com-
petence of various age and professional groups.
Within the study of such problem we set the task
regarding the investigation of police cadet’s so-
cial competence. The scientists, who try to define
the social competence using the categories of in-
dividual abilities characteristics, i.e. in terms of
knowledge and skills, are losing the integrative
part of social competence. On the other hand,
more broad definitions include the integrative
part of social competence, but do not explicitly
explain the ways of its assessment. The topicality
of this article is in consideration of personality
development processes through the social interac-
tion, as the main definition of social competence
and elaboration of scientific approaches for study
of social competence of semi-closed groups with
regulated social ties and relations, such as police
cadets within the educational social institution.
In order to explore the social competence of po-
lice cadets we have to set forth its structure, dis-
tinguish its components and describe the educa-
tional social environment. The article is focused
on the solution of outlined problems.

Analysis of previous studies. The notion of
social competence emerged in western psychology
during the study of psycho and physiology devel-
opment problems in children, the complications
of their social adaptation (Gresham F.M., Re-
schly D.J., Rubin K.H., Rose-Krasnor L., Dodge
K.A., Pettit G.S. and others). Because of its ex-
plicit social trends the study of social competence
passed to the subjects of social pedagogy and
psychology sciences (N.W. Slot, H.J.M. Span-
jaard, Peter J. LaFreniere, Jean E. Dumas) and
encompass different age and professional groups
(IlTabarypa JI., BaxTeera C., 'mungunua O., €ropos
., IleetkoB B., Hokroposuu M. and others). It
is worthy to mention that there are no studies of
police officers social competence have been car-
ried out by domestic scientists.

Aim. Based on the analysis of studies con-
ducted by foreign and domestic scientists in
realm of social competence, primarily in profes-

sional sphere, to outline the structural compo-
nents of police cadet’s social competence and
point out the theoretical approaches of its study.
As well to distinguish social competence social
features and significant factors those influence
its development in police cadets.

Main text. The term “competence” has been
applied to various forms of behavior. Thus, for
example, Anderson and Messick provided 29 dif-
ferent references starting from special skills and
finishing with abstract conceptions, such as iden-
tity consolidation [4].

The basic individual quality, which form the
paradigm foundation in social competence study
is “initiative”, that directly correlate with self
motivation and effective utilization of own ini-
tiative. It is obvious, that without motivation
impossible to achieve significant for personal-
ity goals. People have to be persistent, to think
and understand the social environment, analyze
own actions, apply themselves in direction to
achieve the goals utilizing the innovative meth-
ods and adjust them according to situation. They
have to predict complications and choose the cor-
rect ways of its overcoming, to be able to provide
help, to interact effectively with others [5]. In
our case we have to consider the social compe-
tence of police cadets through the law enforce-
ment activity, which is meaningful for them and
setting forth the significant goals. The quality
of attainment of these goals reveals the level of
social competence development. We can present
social competence of police cadets as a two-levels
structure, on the bases we have individual quali-
ties, the requirements to police officer outlined
in relative regulations. This layer more psycho-
logical and represent police officer pro-social
knowledge, skills and abilities. The second level
characterizes the quality of police officer social
competence formation through social interaction.
This layer is more social and characterizes the so-
cial nature of social competence. In law-enforce-
ment activity the most important social interac-
tion is cooperation with community. Therefore
we can state that social nature of any competence
reveals in social interaction and motivation for

114

Ne 4 (108) ksiTeHb 2014



/i TPAHI

ISSN 2077-1800

SOCIOLOGY

interaction with community is paramount social
characteristic of police cadet’s social competence.

In our development attempts of own model
of police cadets social competence we have to
analyze general theoretical approaches regard-
ing its definition and evaluation. In the study
for theoretical foundation of social competence
model and the ways of assessment we can con-
sider the results of British scientist John Raven,
who studies the problem of competence in modern
society, determined the motivation types, norms
and values, capabilities, roles and dispositions,
which are distinctive to various social groups.
During consideration of any type of competence
it is important to define the content of this no-
tion, in our case the social competence of police
cadets in University of Internal Affairs.

Conception of social competence is important
in consideration of motivation, intellectual de-
velopment, social adaptation, professionalism,
social interaction. Taking into consideration such
multidimensional characteristic the social compe-
tence is difficult to measure quantitatively, the
big number of features and skills that associate
with this conception hinder the systematization
and unification of its investigation. Social com-
petence is not individual characteristic, internal
potential, but rather appears as person’s abil-
ity to manage own available resources in achieve-
ment of pro-social goals, such as social adapta-
tion. Therefore, on individual level the social
competence is qualitative personality characteris-
tic in coordination of his internal resources.

It is worthy to mention that in attempts to
clarify the nature of social competence the im-
portant aspect is social norms and values, which
determine the scale of preference, type of behav-
ior and actually guide the person in social envi-
ronment [2, 44-139]. Therefore the social compe-
tence assessment has to be more value and norms
oriented. The values that personality accepts may
serve as goals and results of action, determine
the type of action. The consideration of compe-
tence generally and social competence particular-
ly based on knowledge, abilities and skills, that is
why for its determination we have to understand
the values, professional sphere, social inviron-
ment and person’s intentions. The development
of significant abilities the people apply in impor-
tant for them activity require time and efforts. It
is impossible to determine abilities separate from
values. This means that for evaluation of social
competence there is a need to utilize two-level
approach. At the first step we have to establish
values and determined by them models of behav-
ior, and then evaluate the persons’ abilities and
skills to utilize potentially important cognitive
and volitional components of competence for effi-
cient activity. Values, skills, abilities and cogni-
tion are so interconnected, that there is no point
to study them separately and develop discrete di-

agnostic methods. The signs of competence mani-
fest themselves and develop in the situations,
when person is engaged in the activity to exercise
the certain competence in attainment of impor-
tant goals, that determined by social values. At
the first stage we evaluate significant individual
qualities and assign them quantitative indices, at
most independent variable figures, which help to
transfer qualitative characteristics into quantita-
tive and predict the person’s behavior. Thus, for
evaluation of complex characteristics, as social
competence, we have to work out the most het-
erogeneous internal indices. The investigators of
social competence (Illabarypa JI., Baxteesa C.,
T'uaguaa O., €ropos II., IIBeTkoB B. To1ro) dis-
tinguish social competence or cognitive ability of
social structure as one of such indices. As well in
social competence assessment we can distinguish
as pivotal point the person’s ability for value-ori-
ented perception of social processes. The persons’
behavior from one prospective determined by in-
dividual believe in what is correct and proper ac-
tion, from other by the acceptance level of own
social role, that person reckon as necessity to do
according to own social position and others ex-
pectations, possible relevant reactions. In assess-
ment of social competence we have to consider
such believes. As well, it is impossible to omit the
consideration of professional sphere influence on
activity efficiency and reverse affect of compe-
tent person on social context of professional en-
vironment.

Other aspect that has to be mentioned in
competence analysis is the person’s description
of real and foreseen institutional context where
the activity occurs. It is pointless to state that
the person not competent if there no possibility
or needs in certain activity, although the under-
standing and potential abilities are present.

The behavior itself is the result of such vari-
ables as skills, abilities, motivation and social en-
vironment in which the person acts. Within our
research we can substitute skills on components
of competence and values on motivational pro-
file, but on some conditions, that components of
competence may manifest itself and develop in
the significant for person task fulfillment. They
can’t be studied separately from motivation,
which is integral part of competence in compe-
tence-based approach.

Additionally, from theory of development
prospective, certain practical recommendations
are available for assessment of age competence,
particularly large-scale measurements, that re-
late to problem of adaptation to real life, coordi-
nation of emotional and volitional state, level of
cognitive development, behavior, problems of so-
cial interaction in group [3].

Efficiency of activity depends on number of
independent and interchangeable competences,
which individual utilize for attainment of mean-
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ingful for him goals. Particularly from these set
of competences we have to extract social compe-
tence, which present during the person’s life-
time and study it.

Social environment directly effects the val-
ues and competences development, which person
utilize and foster, directly influences individual
behavior and set of values and motivation. Such
influence is bilateral, person effects social envi-
ronment picking out or reacting on most favor-
able for him directions. Therefore, by chang-
ing the social environment we achieve not only
changes in social actors’ behavior, but transfor-
mation of their motivation, skills and abilities.

We can distinguish two approaches in police
cadets’ social competence study, one consider so-
cial competence as basic conception and other fo-
cus on its more specific characteristics [1]. Each
of them has pros and cons. First consider compe-
tence as integrative conception, which encompass
the personality abilities effectively generate and
coordinate flexible, adaptive reactions on social
environment. If so, such approach omit the con-
sideration of individual influence on situation or
ability to react, recognition the ability or neces-
sity for reaction, initial consideration and selec-
tion from available alternative reactions, model-
ing and mechanism of reaction adjustment or its
change (strengthening or weakening). Unfortu-
nately, such basic definition of social competence
lacks specific criteria for its assessment. For ex-
ample, what signs to choose for evaluation of be-
havior efficiency, in what situations and in what
task fulfillment?

On the other hand, defining competence
through specific skills we solve the problem of its
assessment on the account of fundamental defini-
tion of social competence. Specific skills relate to
understanding and the study of individual adap-
tation processes in dynamic. There are needs to
avoid the evaluation of concrete situations and
tasks in assessment of social competence, but
such approach is useful in study of individual
development level. Additionally, specific skills
have strong correlation with intellectual level of
individual development and in our case will af-
fect, for example, the academic successfulness of
police cadets.

At the first step there is necessity to find out
professionally determined values, that is main
task and pivotal subject of cadets’ activity. An-
swers on this question provide regulations and in
general it is preparation for professional activ-
ity, i.e. law-enforcement. Thus, we can outline
criteria for evaluation of presented police cadets’
social competence model. Social competence, as
integrative characteristic encompass cognitive
level, person’s abilities for adaptation, motiva-
tional patterns of socially-oriented behavior (so-
cial interaction), professional level of develop-
ment, emotional and volitional characteristics,

social values and norms. Using these particular
criteria we explored the police cadets’ social com-
petence. It is worthy to mention that intellectual
level of person’s development and behavior ex-
plicitly correlative characteristics, but in case of
semi closed and regimented groups such connec-
tion could be lost, for example the cadets social
adaptation problems. We can summarize that
components of competence can be assessed just
in significant for police cadets’ activity, during
fulfillment of meaningful tasks. The main task
of policing is prevention and fighting the crime
and this can be effectively carried out only with
community assistance. The social aspect of social
competence in policing consists in quality of in-
teraction with community.

Perceptions of surrounding social situation,
understanding of social institute functioning,
mutual anticipation of others reaction affect so-
cially competent police cadets’ behavior. There-
fore, police cadets will exercise that level of com-
petence for attainment of valued goals, which
they are able to show at the moment.

Model of police officer social competence.
Formal model of competence through assess-
ment of motivation and behavior was presented
by John Raven, based on his study and previous
works of such scientists as McClelland, Fishbein,
Adorno, Almond, Verba, Kohn, Flanagan and
others, and provided theoretical grounds for defi-
nition of social competence model with consider-
ation of our study subject. As we mentioned, it is
worthless to assess competence without motiva-
tion and significant values, therefore we can dis-
tinguish values and motivation as a component
in the police cadets’ social competence structure.
Values generate motivation for activity, in which
the knowledge, abilities and skills are shown [6].
As well, we ascertained that competence consist
of variety independent components, among them
cognitive, emotional and volitional characteris-
tics. Components of social competence are such
qualities that assist to efficient behavior in goal
achievement. Among significant goals in study
of police cadets’ social competence we distinguish
establishment of efficient interaction with com-
munity, as one of main factors of formation the
community trust towards police and consequently
the quality of police functioning.

Regarding cognitive sphere, we are interest-
ing in qualities, which help to understand the
others’ people behavior, facilitate interpersonal
relations and successful social adaptation. Such
cognitive qualities can be defined by term “so-
cial intellect” and was invented by E. Thorndike
in 1920, as one of characteristics of interpersonal
relations. The social intellect can be defined not
only through intellect, knowledge, availability of
social conceptions and such reflexive characteris-
tics as ability to predict, adequately analyze own
actions, but through operational characteristics:
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social experience, skills of effective interaction
with socium, fulfillment of social roles, ability
to act appropriately to situation. It is impossible
to omit the importance of communicative abili-
ties in professions like law-enforcement, when
dens contact with people is its main specific. This
statement in psychology and pedagogy is well
grounded and doesn’t require additional prove,
therefore communicative component we include
in the structure of police cadets’ social compe-
tence. And the last component that we consider
important and that is emphasized by many scien-
tists is emotional and volitional component. Con-
sidering the specific work in policing this compo-
nent is impossible to omit. It outlines emotional
stability and ability to make decisions in situa-
tions of psycho-emotional strain. Summarizing,
the social competence model of law-enforcement
representative can be determined through social
values, motivation to socially-oriented activity,
communicative abilities, social intellect and emo-
tional component.

Conclusions. Notion of social competence de-
rived from psychology and expanded to other
fields of study. We witness its institualization
within socio-cultural processes, regarding our
study — in educative process of departmental edu-
cational entity. Social competence determine the
efficiency of interaction with social environment,
that is why the model of police cadets’ social com-
petence is scientifically substantiated and ef-
fective integrative approach for description not
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