[PAHI Tom 26 Ne 2 2023 ICTOPIAH

Organization, Development and Current Situation of the Document
Flow on Tourism in the Regions (Based on the Example of the
Shaki-Zagatala Economic Region)

UDC: 930.25:02 DOI: https://doi.org/10.15421/172336

Ismayilov Nadir
Ph.D., Assoc. Prof., Head of the Department of Bibliography, https://orcid.org/0000-0002-2966-1991,
Nadir_ismayil@gmail.com

Mahammadli Dashgin

Lecturer at the Department of Library Resources and Information Search Systems,
https://orcid.org/0000-0002-6875-8091, dashqin.muhammedli@gmail.com

Gasimli Haji
Ph.D. Student, https://orcid.org/0000-0001-8246-1959, haci_qasimli@gmail.com

Baku State University (Baku, Azerbaijan)

Abstract

Regional library-information activity cannot develop successfully only within the framework of that system. Establishing system interaction
with other scientific information bodies is one of the most important conditions for proper organization of library-information and bibliographic
service in a centralized system. This includes library-information provision in the field of tourism and document flow, which is the main component
of the library fund. Nowadays, it is a well-known fact that even the largest library cannot meet the information needs of readers based only on its
own resources and resources. Information provision becomes more effective when the most up-to-date sources are used promptly. We should also
note that tourism is one of the developing fields of activity in modern times. The study of document flow is important in the creation, formation
and development of information in this field. Conducting research on this topic is also of fundamental importance (Ismayilov,2010a). The use of
e-tourism services is already widespread in most of the developed countries in terms of tourism. The places where people want to go on a tourist
trip, the services there, etc. they get detailed information about it via the Internet, choose a place in the place they like and pay by electronic transfer.
Providing high-standard service to tourists coming to our country depends on many factors. In this regard, the role of guides, guide-interpreters
in the organization of tourism-excursion work should be specially mentioned. Excursion service is of great importance in the tourism sector. This
service, in addition to being an information-informative and propaganda tool, also includes organizational, intermediary, trade, sports-entertainment,
and in some cases operational-supervision activities. According to the "State Program" (2004-2008) of the socio-economic development of regions
in the Republic of Azerbaijan, our republic is divided into 10 economic regions. One of them is Sheki-Zagatala economic region (Ismayilov, &
Ismayilov, 2007). The economic region includes Shaki, Gakh, Zagatala, Gabala, Oguz, Balakan administrative regions. Shaki-Zagatala economic
region is located in the north-eastern part of the republic and with favorable natural and geographical conditions, natural resources contribute to
the economic development of this region. has a positive effect. The economic region with an area of 8.96 thousand square kilometers covers 10.3%
of the territory of the republic. According to 2017 data, the population of the economic region with a population of 616,800 makes up 6.5% of the
population of the republic. The main part of the population lives in the foothills. The location of the region above sea level has created a foundation
for the development of agriculture in the economic region (Mahammadli, 2022a).
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Oprawxisanisi, pPO3BUTOK Ta Cy4YaCHHH CTaH TOKYMEHTO00iry
3 Typu3My B perionax (na npukiaafi llleki-3araranabcbkoro
€KOHOMIYHOI'0 PaliOHY)

IcmaiisioB Hapip, Maxamendi Jlamrin, l'acumuiu Faxoxi

bakuncekuii oepycaenuil ynieepcumem (baky, Azepoaiiosrcan)

AHoTauis

PerionanpHa 0i0nioTeyHO-iH(pOpMAaIiiiHa AISIBHICTE HE MOXKE YCHIIIHO PO3BMBATUCS JIMILE B paMKax CUCTeMHU. HagaroikeHHs CHCTEMHOT
B3aeMofil 3 IHIIMMU OpraHaMH HayKoBoi iH(opMamii € OHi€I0 3 HaiBa)KIMBIIINX YMOB HaJIeXHOI opraHizamii 6i6mioredno-iHpopmManiiiHoro
Ta GibmiorpadiuHoro oOciayroByBaHHs B LeHTpajtizoBaHiii cucremi. Lle it GibmioTeuHo-iHdopmariiine 3ade3neueHus y chepi TypusMmy Ta
JIOKyMEHTOO00ITy, SIKe € OCHOBHOK CKIIaIoBOKW OibmioreyHoro Qonmay. HuHi 3araabHOBIIOMO, IO HaBiTh HaiOinbplna OiOmioTeka HE MOXe
3aJI0BOJIHUTH iH(OPMaLiitHi MOTpeOH YnTadiB, CIIMPAOYHCh JIMILIE HA BIIACHI pecypcH. [HpopMalliitHe 3a0e3redeHHs cTae OLTbI e(h)eKTUBHUM, KOJIH
BHUKOPUCTOBYIOTHCS HAIHOBIIII JpKeperna. Takoxk CITiji 3a3Ha4nTH, 1110 TYPU3M € OJHI€I0 13 cep TisTTBHOCTI, [0 PO3BUBAIOTHCS B Halll Yac. BuBueHHs
JIOKYMEHTOOOITy € BayKJIIBUM Y CTBOPCHHI, (JOPMYBaHHI Ta PO3BUTKY iH(popMamii B wiif ramysi. [I[poBeneHHs TOCIIIUKeHD Ha IO TEMY TaKOX Mae
npuHiunose 3HadeHns (Ismayilov, 2010a). BukoprucTanHs MOCIyT €IEKTPOHHOTO TYPU3MY BIKE LIMPOKO MOIIHUPEHE B OLIBIIOCTI PO3BUHEHUX KpalH
3 TOUKH 30pY TypH3My. MicIist, KyIu IO XO4yTh IOIXaT! B TyPHCTUYHY IIOI3Ky, HOCIYTH B HAX TOIIO — BOHH OTPUMYIOTE JeTalbHy iH(OpMAIio
gepe3 [HTepHeT, oOuparoTh Micle, ske IM 10700a€ThCs, 1 OMIAYYIOTh CJICKTPOHHMM MepeKa3oM. 3abe3NedeHHs SIKiICHOro O0O0CIyroBYBaHHs
TYPHCTIB, SIKI MPUDKIKAIOTH 10 HAIIOI KpalHHU, 3aJIeXKUTh Bijl 0ararbox (aktopiB. Y 3B'SI3Ky 3 LIUM CJIiJI OKPEMO BiJI3HAYUTH POIb TiJiB, Ti/iB-
NepeKIIaiadiB B oprauizaiii TypHCTChKO-eKCKypeiifHOT po6oTH. BaxiBe 3Ha4eHHsS B TYpUCTHUHIH cdepi Mae ekckypceiitHe oOciayroByBaHHs. Lls
nociyra, KpiMm iHpopManiiHoO-iHPOPMALIHHOTO Ta MPONAraHIUCTCHKOro 3aco0y, BKIIOYAE TAKOXK OpraHizaliiiHy, MOCEPEAHHILIBKY, TOPIOBEIbHY,
CIIOPTHBHO-BUJIOBHIIHY, @ B OKPEMHX BHIIQJKaX 1 ONEpaTHBHO-KOHTPOJILHY AiSUIBHICTB. 3rimHo 3 «JlepskaBHOIo mporpamoro» (2004-2008)
COLiaIbHO-CKOHOMIUHOTO PO3BUTKY pErioHiB A3sepbaiimkanchkoi PecryOmiku, pecnybiika moainserbes Ha 10 ekoHOMIUHMX paiioHiB. OmHUM 3
Hux e [leki-3araranscpkuii ekoHoMiuHMH paiioH (Ismayilov, K., & Ismayilov, N., 2007). Exonomiunuii paiion Bkiarodae [llakincbkuii, ['axcpkuid,
3araranbchkuii, ['abaminceknii, Oryspkuit, banakanceknii anminicTparuBHi paitonn. Illaku-3araranbckuii eKOHOMIYHMI palfoH pO3TaIOBAHMH
B MIBHIYHO-CXiJHI} YacTHHI pecryOIiku Ta CIPUSTIMBI MPUPOAHO-TeorpadiyHi yMOBH, IPUPOAHI PECYpPCH CIIPUSIOTH EKOHOMIYHOMY PO3BUTKY
I[bOTO PEriOHY, IO Ma€ MO3UTHBHUN edekT. EkonoMiuHmMiA paiion miomero 8,96 Tuc. kB.kM 3aiimae 10,3% Tepuropii pecry6miku. 3a nanumu 2017
POKy HaceJeHHs EKOHOMIYHOTo paioHy 3 uncenbHicTio 616,8 THC. 0ci6 cTaHOBUTH 6,5% HaceneHHs pecryOmikn. OCHOBHA YacTHHA HACEICHHS
IIPOKUBAE B IepeArip'ax. Po3ranryBaHns o6macTi Hax piBHEM MOpPSI CTBOPHIIO OCHOBY IJISl PO3BHTKY CITECHKOTO TOCHOZAPCTBA B CKOHOMITHOMY
paiioni (Mahammadli, 2022a).
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Introduction.

In modern times, the role of electronic resources
has increased in addition to the traditional means of
tourism-related propaganda, such as printed products,
participation in international exhibitions, production of
commercials. Excursions must be planned in advance.
First of all, the must-see places, historical and cultural
monuments that exist in each city and region should be
determined, and information that can create a general
picture of the region they are in should be conveyed to
tourists. During the excursion, the tour leader should
provide detailed information to the tourists about each
monument, the place where the excursion is organized,
and answer their questions. Excursion activities are
limited during short-distance and short-term trips, and
tourists can only get to know the historical and cultural
objects of the destination. In such a case, information-
informative and advertising-propaganda work prevails.
Depending on the program and content of the organized
events, guides play an important role in this work. The
tour guide is the main organizer and executor of the
event, he also acts as a translator when tourists visit any
object or museum. Today, the quality of the excursion
service is primarily determined by the qualification level,
professional knowledge, experience, and organizational
skills of the specialists working in this field. Large art
galleries, specialized museums, exhibition halls, fairs and
other tourism establishments use the services of qualified
tour guides who know their work perfectly and document-
information resources in this field (Gasimli, 2022).

The Sheki-Zagatala region has six urban areas with
enough population scale and density that are capable
of driving regional tourism growth: Gabala, Oguz,
Sheki, Gakh, Zagatala and Balakan. These six urban
areas account for 27% of the region’s population and
employment and are connected by the both the Baku-
Balakan highway and north-south railway infrastructure.
They all experience high levels of connectivity (70-
100%) to utilities such as electricity and telephone, but
gas, water, and sewage connections lag. As highlighted,
Gabala, Sheki & Zagatala urban centers have been
identified as areas with a concentration of both population
and employment. The comparatively dense populace
is reinforced by educational and business support
infrastructure that can easily facilitate programs aimed at
regional tourism development (Bayramova, 2011):

- Technical schools in all every urban center;

- A University branch in Sheki with a strong English
department ;

- Regional airports in Zagatala and Gabala;

- Railway stations in Gabala, Balakan, Zagatala and
Sheki;

- Business support services such as banking, legal,
and consulting.

This report is not only about targeting urban areas
with growth potential, but also recognizes that regional
prosperity depends on the ability to develop areas of

£ GRANJ

critical mass and scale that have the potential to develop
the entire Sheki-Zagatala region. This study therefore
prioritizes the urban locations of Gabala, Sheki, and
Zagatala for flagship projects, but recognizes the need
to stimulate tourism development in the smaller urban
locations of Balakan, Gakh and Oghuz.

Research scientists Nadir Ismayilov and Zahida
Rzayeva's ~ monograph  entitled "Organization,
development and modern state of document flow in the
field of librarianship-bibliography in Azerbaijan" state
that "the study of document flow is the most important for
assessing the current situation, trends and development
prospects in a certain field. document flow in the library-
bibliography field is based on the general legislation of
information dissemination in society. At this time, the
first problem is the increase in the volume of document
flow, the second problem is the re-creation of documents
during continuous growth, and the third problem is the
distribution of information. All these problems are solved
by studying primary documents. For the development of
the document flow, it is necessary to constantly enrich it
with new content and balanced (discrete) development.
A long-term break in the flow of documents disrupts its
structure and creates interruptions in the transmission of
new information (Ismayilov, & Rzayeva, 2021).

As we know, the study of document flow is also
considered a key element in the field of tourism. In order
to effectively solve professional issues, a professional
working in the field of tourism should know the
assessment of document flow, development patterns and
structure (Gasimli, 2022).

The Purpose of the Research.

The main content of the article is the study of the flow
of documents in the field of tourism in the Sheki-Zagatala
economic region, the study of the current situation and
development prospects. Comparative analysis, historical
and sociological research methods were used during the
research.

The Main Content of the Research.

In the conditions of independence of our republic, it
is important to study and study the activity of each of the
centralized greenhouse systems located in the regions, to
establish their work on scientific bases, and to determine
future development prospects (Ismayilov, 2005). Thus, in
the modern conditions where the development of regions
is given importance by the state, conducting scientific
research in the field of regional librarianship and
information, bibliography, bibliography, bibliography, the
field It is of great importance to create a theoretical and
practical base for research. As mentioned, the population
and ethnic composition of separate administrative
regions included in the Sheki-Zagatala economic region,
which is one of the richest regions of the Republic
of Azerbaijan, is also different. 77.7% of the total
population are Azerbaijanis, 9.6% Avars, 5.3% Lezgis,
3% Sakhaurs, 2.3% Georgians. , and the rest is made up
of separate ethnic groups. 33% of the total population of
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Sheki-Zagatala economic region is located in Sheki, 22%
in Zagatala, 19% in Balakan, 15% in Gabala, and 11%
in Gakh region. Such issues are positive factors for the
development of document flow in the field of tourism in
the region. (Mahammadli, 2022a).

W Shaki
W Zagatala
Gabala

Balakan

Figure 1. Demographic situation of Sheki-Zagatala economic region

According to the Law of the Republic of Azerbaijan
"On Library Work" on October 6,2008, the "State Program
for the Development of the Library and Information
Field in the Republic of Azerbaijan in 2008-2013" was
adopted. For the first time in the history of library work
in the Republic of Azerbaijan, it is distinguished by its
specific content, which shows the goals and tasks of the
library work, the direction of development, financial
sources, the planned development of the library service,
financing by the state, the specific execution date of the
work to be done and the executors. It is important as a
document (The State Program, 2008).

The libraries of the Sheki-Zagatala economic region
should first of all properly and promptly carry out the
promotion of their country regarding the provision
of tourism information. In these libraries, it would be
appropriate to prepare various exhibitions and corners,
consultation showcases, create a local history card file,
hold presentation ceremonies, organize question-and-
answer nights, conversations, hold conferences, and form
local history literature funds in these libraries.

According to the results of the statistical examination
of 2009, 134 libraries operated in Gabala region
(Ismayilov, 1999). 13 of them - 9.7% were located in
urban areas, 121 - 90.3% were located in rural areas.
According to the conclusion, libraries in Gabala region
make up 1.6% of national libraries, 0.6% of libraries
located in urban areas, and 2.0% of libraries located in
rural areas. As an example, we can mention that in the
Centralized Library System of the Gabala administrative
region, the following funds of local history literature
on the library-information provision of tourism have
been formed (Ismayilov, 2003). "The great leader
Heydar Aliyev and Gabala", "Development of tourism
in Gabala", "Ancient Gabala", "Gabala is the capital of
Caucasian Albania", "The nature of Gabala", "People of
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Gabala", "General Polad Hashimov", "Gabala martyr"
ri", "Ismayil bey Gutgashinli", "Gozel Gabala" etc. Thus,
the above-mentioned local history funds of the Gabala
administrative region have awakened to the role of
complex scientific-theoretical local history sources of the
region, acting as a communicative conductor of unique
information tools that shed light on the past, present and
future of ancient Gabala. (Mahammadli, 2022b).

In the Centralized Library System of Gakh
administrative district, the following funds of local history
literature have been formed for the purpose of promoting
tourism: "Historical Gakh", "Great leader Heydar Aliyev
and Gakh", "Modern development of Gakh and President
ITham". Aliyev", "Sheikh Shamil", "Nature of Kakh",
"Kakh people", "Kakh martyrs", "Historical monuments
of Kakh", "llisu", "Kakh forests", "Geography and
climate of Kakh", "Kakh population” etc. These sources
are of particular importance as invaluable information
resources for researchers of the Gakh administrative
region, local information seekers about the region,
reader groups dealing with the complex directions of
problems and perspectives of the region. (Ismayilov, K.,
& Ismayilov, N., 2008)

In the Sheki city Centralized Library System, the
following funds of local history literature have been
formed for the purpose of promoting tourism: "Great
leader Heydar Aliyev and Shaki", "Beautiful country
Shaki", "President Ilham Aliyev and Shaki", "Haji
Chalabi Khan", "Huseyn Khan Mushtaq", "Abdulgani
Effendi Nukhavi Khalisagarizade", "Mirza Fatali
Akhundov", "Muhammad Shakavi", "Gasim Bey
Nabibbayov", "Sheki city as the center of science,
education and culture of our people", "Salman Mumtaz",
"Bakhtiyar Vahabzade", "Sabit Rahman", "Shafiqa
Akhundova", "Yagub Mahmudov", "Jovdat Hajiyev",
"Rasim Ojagov", "Lutvali Abdullayev", "Ismail
Osmanli", "Sheki Khan Sarayi", "Fuad Abdurrahmanov",
"Jalil Huseynov", "Jabrayil Huseynov", "Majid Rasulov",
"Heydar Efendiyev", "Zulfugar Zulfugarov", "Mahmud
Ismayilov", "Sheki Caravans", "Niyazi Samadov",
"Gurban Jalilov", "Abdulazal Demirchizade", "Shaki
cuisine", "Mikayil Jabrayilov", "Ismayil bey Nakam",
"Ahmadiyya Jabrayilov", "Rashid bey Efendiyev",
"Yashar Garayev", "Sheki: in the 44-day Patriotic War"
etc. (Mahammadli, 2022a).

The central library of the Oguz region, located in
the Sheki-Zagatala economic region, was established
in the 30s of the 20th century. The Centralized Library
System in Oguz region has been operating since 1979
and has been successfully providing the population with
library and information for many years. According to the
results of the statistical examination of 2009, 68 libraries
were operating in Oguz administrative district. In the
Centralized Library System of Oguz administrative region,
the following funds of local history literature have been
formed for the purpose of promoting tourism: "National
leader Heydar Aliyev and Oghuz", "Development of
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Oghuz and President [lham Aliyev", "Martyrs of Oghuz",
"History of Oghuz", "Geography of Oghuz", "Population
of Oghuz", "Oghuz people in the 44-day Patriotic War",
"Oguz forest", "Oguz farm", "Oguz nature", "Oguz past"
etc. (Ismayilov, 2022).

On the electronic website of the Presidential Library,
in the "Electronic projects" section, there is extensive
information about the State Program on Social Economic
Development of Azerbaijan Regions (2004-2008, 2009-
2013, 2014-2018, 2019-2023). placed. The full-text
electronic collection "Socio-economic development
of Azerbaijan regions" compiled by the Presidential
Library includes the full texts of all materials on the 4
State Programs, which envisage the socio-economic
development of the regions, the further improvement
of the living standards of the population, the increase of
the level of employment and the dynamic development
of the country's economy. Official documents, State
events, Visits to regions, Bibliography are presented
in four chapters, which are regularly updated on the
basis of collective periodical press materials. In the
"Bibliography" section, the bibliography of newspaper
and magazine articles on the socio-economic development
of the regions is reflected (Ismayilov, 2010b).

Table 1.

Bibliography of newspaper and magazine articles on social economic
development of regions

2019 2020 2021 2022 2023
Absheron | Djabrayil | Khachmaz | Gubadli Saatly Shirvan
Agjabadi | Jalilabad | Khojavand | Qusar Sabirabad | Shusha
Aghdam | Julfa Imishli Lachin Salyan Tartar
Agdash Dashkesan | Ismailli Lerik Samux Tovuz
Agstafa Fuzuli Kalbajar Lankaran Sederek Ujar
Agsu Gadabay | Kurdamir | Masally Siyazan Yardimli
Astara Ganja Gakh Mingachevir | Sumgait Yevlakh
Balakan Goranboy | Kazakh Naphthalene | Shabran Zagatala
Beylagan | Goychay | Gabala Nakhchivan | Shamakhi | Zangilan
Barda Goygol Gobustan | Neftchala Sheki Zardab
Bilasuvar | Hajigabul | Guba Oguz Shamkir

Hadrut Ordubad Sharur

Document-information resources (newspaper and
magazine articles) about each region are reflected here
in chronological order. As an example, the following can
be attributed to newspaper and magazine articles on the
socio-economic development of "Gakh" district, which is
included in the Sheki-Zagata economic region:

. (Aliyev, 2019a);

. (Construction work, 2019);
. (Aliyev, 2019b);

. (Drinking water, 2019);

. (Aliyev, 2019c);

. (Valiyev, 2019);

. (Aliyev, 2019d);

. (Gasimov, 2019);

. (Aliyev, 20191);

Source: (To the socio-economic, 2023).

One of the factors influencing the creation and
formation of document flow in this area was the
activity of Tourism Information Centers (Mahammadli,
2022b).
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Sheki Tourism Information Center was structurally
reshaped by the statute approved by the decision No.
06 of the State Tourism Agency of the Republic of
Azerbaijan dated January 31, 2019. Sheki TIC carries out
activities on tourism issues determined by the Regulations
approved by in the territory of Sheki city, Balaken and
Gakh districts (Sheki region) (Gasimli, 2022).

Table 2.

The number of tourists received
and sent in the sphere of cultural tourism

in the city of Sheki
2022
Number of received and sent
tourists by country, people 53 999
Including:
accepted 8 949
sending 45050
Number of received and sent
tour-days, person-days 349 496
Including:
accepted 33 054
sending 316 442

Source: Prepared by the authors based on
the 2022 data of the State Statistics
Committee of Azerbaijan.

Zagatala Tourism Information Center.

Zagatala Tourism Information Center has been
operating since 2009. It is located at Heydar Aliyev
Avenue 2, Zagatala city. The center's main activities: the
tourism potential of the North-West region continues to be
studied and investigated. In order to attract tourists to the
region and develop tourism opportunities, tourist routes
were created in 4 directions - "Car-Honzogor-Gabizdara",
"Khalakhl lake", "Yukhari Chardagal-Ganslar waterfall"
and "Meshlesh-Taza lake". (Gasimli, 2022).

Table 3.

The average annual list of
employees in hotels and hotel-type
enterprises in Sheki-Zagatala
economic regions (2022)

Economic regions 2022
By country-total 9 838
Sheki-Zagatala economic
region 1091
Balakan 21
Zagatala 60
Gakh 38
Sheki 115
Oguz 22
Gabala 835

According to the conducted academic studies, there
were 764 libraries in the Sheki-Zagatala economic
district on the eve of the adoption of the "State Program
on the Development of the Library-Information Field in
the Republic of Azerbaijan in 2008-2013". 125 of these
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libraries are located in urban areas. 43 - 34.4% of the
libraries located in urban areas are under the Ministry
of Culture and Tourism, 1 - 0.8% are scientific libraries,
libraries of scientific institutions, 2 of higher educational
institutions, 5 — 4.0 percent of secondary specialized
educational institutions, 6 — 4.8 percent of the first
vocational-specialized educational institutions, 48- i -
38.4 percent of general education institutions, 10 - 8.0%
of music schools, 5 - 4.0% of health care institutions, 5
- 4.0% There were libraries of other institutions.

Conclusion.

The organization of library and information work
in the field of tourism in the libraries of Sheki-Zagatala
economic region has its own characteristics.

They are as follows.

1. The organizing role of the regional center that
leads the library-information work for the entire system.

2. Creation of regional tourism corners for the
purpose of promotion of tourism in the regional center
and libraries located in the region.

3. Methodical provision of document flow in the field
of tourism in regional libraries.

4. Having a serious industrial relationship with the
central library of the system, branch libraries, regional
libraries.

5. Creation of a single Inquiry-bibliography
Apparatus for the region, having a single Information
Search system, creating a single information space for
the region.
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